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Medication Assistance Program
Patient Information


Q:
What is the Medication Assistance Program?

A:
The Pain Center offers a consultant service to assist patients and their primary physicians 
to help answer questions regarding medication use and / or to stabilize the patient in their 
use of medications. Some patients have complex pain problems and are on multiple 
medications, others are at risk for medication side effects, and for others there are 
questions regarding whether certain medications are appropriate to use. These are some 
of the questions that we help with. 

Q:
What are the details of the program?

A:
There are three steps to this outpatient program: 1) evaluation and screening, 2) treatment 
and stabilization, 3) follow-up and maintenance.

1) Evaluation and Screening: Each patient undergoes initial medical consultation to                 determine eligibility for the program. A report is sent to your doctor, with recommendations for treatment either within or outside of the program. The doctor who evaluates you will make the decision regarding your participation.

2) Treatment and Stabilization: You will be seen once weekly or every other week initially (for 15-30 minutes) to begin and/or stabilize your treatment. This phase will last 30 to 60 days. You will undergo psychological evaluation during this period. This is an outpatient program only. Your referring doctor will receive full reports on each visit. 

3) Follow-up and Maintenance: Once you are stabilized, or after 60 days, (whichever comes first), you will be discharged from the program and your medical care, including all prescriptions, will be transferred back to the referring or primary doctor / provider. You may follow-up with us once every 6 months for a check-up or review your care. 

Q: 
Who is eligible for the program? 

A:
Every patient must meet the following requirements to be eligible (subject to the 
evaluating doctor’s final review).

a) You must have a primary care or referring provider who agrees to accept responsibility for maintenance care and prescribing after discharge from the program.

b) Both the patient and the primary care or referring provider must be willing to sign a medication agreement, which includes the following provisions (among others):

· ONLY one provider will prescribe controlled substances.

· ONLY one pharmacy will be used.

· You will be subject to random urine toxicology screening.

· Deviation from the agreement by the patient will be grounds for dismissal from the program (and possibly from the primary or referring practice).

· Medication refills must be scheduled at least 48 hours in advance (if you are getting these from the program). 
· NO refills will be given on holidays or weekends. 

c) Each patient must have an adequate and willing social support network.

d) The patient must be able to independently care for themselves. 

Thank you for your interest in the Medication Assistance Program. 
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